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1 Introduction
1.1 Purpose of the document

The purpose of this document is to describe the mode of operation and usage of WebService Type
interfaces for communication between the clients’ systems and DPD systems.

The following services are available:
o Downloading the event log for parcels
e Confirmation of collection of the event log
e Collection of the client signature
Each service is authorised by login and password.
The client using the presented solution to integrate own systems with DPD Polska systems is

ensured as to the compliance of prepared packages with applied standards, which improves the
capacity and reliability of our services.

1.2 Glossary

Term Definition
Wayhbill Number by which a specific parcel is identified
number

An event which took place in connection of the parcel or package life cycle (e.g.

Event dispatch or delivery).

A package is an element of a parcel. The package has specified dimensions (length,

Package | iith, height and weight). It is identified by the waybill number.

1.3 Definition of permissions and channels

Full configuration of the customer account authorized to use the webservice services takes place
on the DPD Polska systems side after prior arrangements with the customer. The client retrieves
events of the parcels generated with its assigned customer numbers. The information channel is
defined by the payer's number (as a parameter of the API call) and a list of subordinate customer
numbers on which the shipments were generated. One account can have a number of information
channels. One information channel can be assigned to no more than one account.



There is also a method available which does not use a channel (getEventsForWaybill). Once the
waybill number is provided, the client receives a list of events (or the last event) for the parcel with
the specified number.

1.4 Service address

Interfaces are available at:

Interface PROD

DPDInfoServicesObj | https://dpdinfoservices.dpd.com.pl/DPDInfoServicesObjEventsService/DPDInf
Events oServicesObjEvents?wsdl

DPDInfoServicesXm | https://dpdinfoservices.dpd.com.pl/DPDInfoServicesXmlEventsService/DPDIn
1Events foServicesXmlEvents?wsdl

1.5 Safety standard

The communication is secured by SSL with 128-bite asymmetric key. Each call is secured with
login and password. Client permission levels (recorded in LDAP) are also checked.

2 Business description

INFOServices is a universal (independent of the system type) tool for transfer of information
between the client’s systems and the DPD system. The tool is based on WebService Type
interfaces provided to DPD clients.

2.1 Order of performed operations

The diagram below presents the order of operation calls within the business process.

Confirmation of
receipt of event log

Query to the system
for package events

Correct use of webservice requires the client to perform two subsequent steps:

1. Query the system for event log for packages in the client channel (in getEventsForWaybill —
without including the channel)

2. Confirmation of receipt of event log.


https://dpdinfoservices.dpd.com.pl/DPDInfoServicesObjEventsService/DPDInfoServicesObjEvents?wsdl
https://dpdinfoservices.dpd.com.pl/DPDInfoServicesObjEventsService/DPDInfoServicesObjEvents?wsdl

If the user fails to perform the second step, the next attempt of query for package events (first step)
will result in the same data being sent.

Client’s signature can also be collected through InfoServices webservices

2.2 Limitation on amount of transferred data

The amount of data contained in the client’s response depends on configuration setup. Default
minimum data set for returned event is 100 (regardless of the ,,limit” parameter set up at the time
of method call) and the maximum value is 1000.

2.3 General description of interfaces and differences between
them

INFOServices has four available interfaces. Two of them differ mainly by input parameter
transmission and format of returned results:

1. Object interface DPDInfoServicesObjEvents, which assumes and returns parameters
provided directly (uncoded and uncompressed)

2. Interface DPDInfoServicesXmlEvents, where the parameters are coded with base64
(optionally compressed by ZIP, which has an impact on the size of transmitted requests
and received replies).

There are two variations of most methods of interface DPDInfoServicesXmlEvents:
e Containing prefix ,,X” in the version number, which receive and return data coded in the
Base64 form,;
o Containing prefix ,,C” in the version number, which receive and return data compressed by
ZIP and then coded in the Base64 form
2.3.1 DPDInfoServicesXmlEvents and DPDInfoServicesObjEvents interfaces

The description below concerns DPDPackagesObjServices and DPDPackagesXMLServices
interfaces.

Business description concerns both methods, because the difference between them are only of
structural nature.

I Confirmation of
receipt of event log

Query to the system
for package events

2.3.1.1 Query to the system regarding package events for the client channel



Method name | getEventsForCustomer

Available
versions

VI1-V4 CVl-Cv4 XVI1 -XV4

The method assumes the following input parameters:

Input parameter Method version

The maximum number of events returned in response | 1-4

A two-letter code of event description language 2,4

Authorisation data 1-4

DPD system performs the following operations:

Operation Method version

Validation of authorisation data 1-4

Download of event log for packages | 1-4

The method returns the following values:

Returned value Method version
Any authentication and authorisation exceptions 1-4
List of events for the packages for the specific client channel 1-4

Confirmation ID (used for confirmation of receipt of the event log) | 1-4

2.3.1.2 Query to the system regarding an event log for a package with the specific waybill
number



Method name | getEventsForWaybill

Available
versions

V1 XV1

The method assumes the following input parameters:

Input parameter

Waybill number

A two-letter code of event description language

Parameter specifying if all events should be returned

(ALL) or if only the last ones ( ONLY LAST)

Authorisation data

DPD system performs the following operations:

Operation

Validation of authorisation data

Download of event log for packages

The method returns the following values:

Returned value

Any authentication and authorisation exceptions

Event log for the package

Receipt ID to be used for confirmation of receipt of the event log

Query to the system

for package events

Confirmation of
receipt of event log




2.3.1.3 Confirmation of receipt of the event log

Method name |markEventsAsProcessed

Available
versions

V1

The method assumes the following input parameters:

Input parameter

Confirmation ID

Authorisation data

DPD system performs the following operations:

Operation

Marking of the event log corresponding to the receipt ID as received by the client

The method returns the following values:

Returned value

,,Irue” value if the call was successful, ,,false” in the event of an error

3 Description of service structure

The methods are described as follows:

o Signature — character of the method on the webservice side

o Parameter — description of all parameters present in the request structure
e Comments — additional description of parameters

e Query results — description of return information in different variants



3.1 Authorisation
3.1.1 DPDInfoServicesObjEvents i DPDInfoServicesXmlEvents

In their signature, all methods for INFOServices have a parameter authDataV1 (Typee
AuthDataV1) which stores authorisation data for the service. Each recipient should have its own
login parameters. AuthDataV1 consists of three elements:

e login (String) — a unique identifier assigned to the recipient by the service provider
e password (String) — password assigned to the login
e channel (String) — information channel to which the user is assigned

Parameter authDataV1 is mandatory. Lack of the parameter results in the message ,,Authorization
failed to secure webservice method”. During validation, the following conditions of its internal
structure are checked:

Field name Mandatory field Type

login Yes String
password Yes String
channel Yes String

Authentication is performed by the WebService AuthServices. AuthServices receives the instance
of AuthenticationDataV1 class which contains the data provided by the user. WebService returns
the response in the form of enumeration instance AuthenticationResponseStatusEnum. If the
authorisation is unsuccessful (the response is different than ,,0K”), the following xml is returned:

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<S:Fault xmlns:ns4="http://www.w3.0rg/2003/05/soap-envelope">
<faultcode>S:Server</faultcode>
<faultstring>Access denied to secured webserwis method</faultstring>
<detail>
<ns2:exception
class="pl.com.dpd.wscommon.exceptions.DeniedAccessWSException" note="To
disable this feature, set
com.sun.xml.ws.fault.SOAPFaultBuilder.disableCaptureStackTrace system
property to false" xmlns:ns2="http://jax-ws.dev.java.net/">
<message>Access denied to secured webserwis method</message>
<ns2:stackTrace>

</ns2:stackTrace>
</ns2:exception>
</detail>
</S:Fault>
</S:Body>
</S:Envelope>

3.2 Interface method description



The service consists of two main interfaces containing the methods which serve the same business.
The difference between DPDInfoServicesXmlEvents and DPDInfoServicesObjEvents Fieldga
interfaces consists in the mode of formatting and transmitting information. Detailed description of
all interfaces and their methods is provided below.

3.2.1 DPDInfoServicesObjEvents interface
3.2.1.1 Query to the system regarding event log for packages in the client channel

Method name getEventsForCustomerV1

CustomerEventsResponseV 1 getEventsForCustomerV1(
Input signature Integer limit,
AuthDataV1 authDataV1)

limit — The maximum number of events returned in response

Input parameters authDataV1 — data used for user authorisation

CustomerEventsResponseV1(
Output String confirmld,
List<CustomerEventV 1> eventsList)

Error codes

Input parameters

Field Type Mandatory field

limit Integer No
authDataV1 | AuthDataV1 | Yes

Query result

XML query structure (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:getEventsForCustomerVl>
<limit>10 </limit>
<authDataVvl>
<channel>clientChannel</channel>
<login>user</login>




<password>userPassword</password>
</authDataVl>
</even:getEventsForCustomervVl>
</soapenv:Body>
</soapenv:Envelope>

XML response structure for correct query in version V1 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<ns2:getEventsForCustomerV1lResponse
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>
<confirmId>6/YZj7qK8rzMimm3VRYyjQ==</confirmId>
<eventsList>
<businessCode>170101</businessCode>
<country>PL</country>
<depot>BIA</depot>
<description>Parcel handed over to be delivered</description>
<eventDatal>eventDatal</eventDatal>
<eventData2>eventData2</eventData2>
<eventData3>eventData3</eventData3>
<eventTime>2011-11-16T12:43:41</eventTime>
<id>14123075</id>
<objectId>46181630</objectId>
<operationType>INSERT</operationType>
<packageReference/>
<parcelReference>TEL000069708012</parcelReference>
<waybill>NG148497H090</waybill>
</eventsList>
<eventsList>
<businessCode>170101</businessCode>
<country>PL</country>
<depot>KTW</depot>
<description>Parcel handed over to be delivered</description>
<eventDatal>eventDatal</eventDatal>
<eventData2>eventData2</eventData2>
<eventData3>eventData3</eventData3>
<eventTime>2011-11-16T12:48:25</eventTime>
<1d>14123116</id>
<objectId>46183717</objectId>
<operationType>INSERT</operationType>
<packageReference/>
<parcelReference>COMPANY MATERIALS</parcelReference>
<waybill>01765003987175</waybill>
</eventsList>
</return>
</ns2:getEventsForCustomerVlResponse>
</S:Body>
</S:Envelope>

Correctly generated response should be marked as getEventsForCustomerV1Response and be
CustomerEventsResponseV1 Type.

Response data format:



CustomerEventsResponseV1:

Field Description Type

Confirmld | Confirmation ID | String

EventsList | Event log List<CustomerEventV1>
CustomerEventV1:

Field Description Type
Id Confirmation ID Long
BusinessCode Event code String
Waybill Waybill number String
Description Event description String
EventTime Time the event occurred String
EventDatal Additional event information String
EventData?2 Additional event information String
EventData3 Additional event information String
Depot Depot where the event occurred | String
Country Country where the event occurred | String
PackageReference | Country where the event occurred | String
ParcelReference |Package reference number String
Objectld Event object ID Long
OperationType Operation type String

Event information may be returned with different operation types (OperationType):

e INSERT- new event (full event information is returned)

e CANCEL - cancellation of an event which was sent previously (only an object
identification Objectld is returned). It is recommended that such event is appropriately
flagged in the client’s system (e.g. with the “cancelled” flag).

Comments:

All available descriptions which may be returned in the Description field are included in the

appendix named Zdarzenia Infoervices.xIsx.

Method name

getEventsForCustomerV?2




CustomerEventsResponseV1 getEventsForCustomerV?2 (
Integer limit,
String language,
AuthDataV1 authDataV1)

Input signature

limit — The maximum number of events returned in response
Input parameters | language — A two-letter code of event description language
authDataV1 — data used for user authorisation

CustomerEventsResponseV1(
Output String confirmld,
List<CustomerEventV 1> eventsList)

Error codes

Input parameters

Field Type Mandatory field
limit Integer No

language String No

authDataV1 | AuthDataV1 | Yes

Query result

Query structure XML (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:getEventsForCustomerV2>
<limit>10</limit>
<language>PL</language>
<authDataVvl>
<channel>clientChannel</channel>
<login>user</login>
<password>userPassword</password>
</authDatavl>
</even:getEventsForCustomerv2>
</soapenv:Body>
</soapenv:Envelope>

XML response structure for correct query in version V2 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>




<ns2:getEventsForCustomerV2Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>

<confirmId>ihtXUs/WAUU=</confirmId>

<eventsList>
<businessCode>230403</businessCode>
<country>616</country>
<depot>BIA</depot>
<eventDatal>parcel 3</eventDatal>
<eventData2/>
<eventData3/>
<eventTime>2014-11-26T11:39:39</eventTime>
<i1d>20057</id>
<objectId>0</objectId>
<operationType>INSERT</operationType>
<packageReference>ref</packageReference>
<parcelReference>data29</parcelReference>
<waybill1>21112014111444</waybill>

</eventsList>

<eventsList>
<businessCode>170301</businessCode>
<country>616</country>
<depot>BIA</depot>
<eventDatal/>
<eventData2/>
<eventData3/>
<eventTime>2014-11-25T13:49:00</eventTime>
<id>20058</id>
<objectId>208750</objectId>
<operationType>INSERT</operationType>
<packageReference>ref</packageReference>
<parcelReference>datalO</parcelReference>
<waybill>2111201411127K</waybill>

</eventsList>

</return>
</ns2:getEventsForCustomerV2Response>
</S:Body>
</S:Envelope>

Correctly generated response should be marked as getEventsForCustomerV2Response and
be CustomerEventsResponseV1 type.

Response data format is the same as in getEventsForCustomerV1 method.

Method name getEventsForCustomerV3

CustomerEventsResponseV2 getEventsForCustomerV3(
Input signature Integer limit,
AuthDataV1 authDataV1)




limit — The maximum number of events returned in response

Input parameters authDataV1 — data used for user authorisation

CustomerEventsResponseV2 (
Output String confirmld,
List<CustomerEventV2> eventsList)

Error codes

Input parameters

Field Type Mandatory field

limit Integer No
authDataV1 | AuthDataV1 | Yes
Query result

XML query structure (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:getEventsForCustomerV3>
<limit>10</limit>
<authbDataVl>
<channel>clientChannel</channel>
<login>user</login>
<password>userPassword</password>
</authbDataVvl>
</even:getEventsForCustomervV3>
</soapenv:Body>
</soapenv:Envelope>

XML response structure for correct query in version V3 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<ns2:getEventsForCustomerV3Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>
<confirmId>ihtXUs/WAUU=</confirmId>
<eventsList>
<businessCode>230403</businessCode>
<country>616</country>
<depot>BIA</depot>
<eventDatalList>
<code>01</code>
<value>¢&lt;![CDATA[parcel 3]]é&gt,;</value>
</eventDataList>
<eventDatalist>




<code>02</code>

<value>&lt;![CDATA[parcel 3]]é&gt,;</value>
</eventDatalList>
<eventDatalist>

<code>03</code>

<value>&lt;![CDATA[parcel 3]]é&gt,;</value>
</eventDatalList>
<eventTime>2014-11-26T11:39:39</eventTime>
<id>20057</id>
<objectId>0</objectId>
<operationType>INSERT</operationType>
<packageReference>ref</packageReference>
<parcelReference>data29</parcelReference>
<waybil1>21112014111444</waybill>

</eventsList>
<eventsList>

<businessCode>170301</businessCode>
<country>616</country>
<depot>BIA</depot>
<eventDatalList>

<code>02</code>

<value>parcel 1</value>
</eventDatalList>
<eventDatalList>

<code>03</code>

<value>parcel 1</value>
</eventDatalList>
<eventTime>2014-11-25T13:49:00</eventTime>
<id>20058</id>
<objectId>208750</objectId>
<operationType>INSERT</operationType>
<packageReference>ref</packageReference>
<parcelReference>datalO</parcelReference>
<waybill>2111201411127K</waybill>

</eventsList>
</return>

</ns2:

getEventsForCustomerV3Response>

</S:Body>
</S:Envelope>

Correctly generated response should be marked as getEventsForCustomerV3Response
be CustomerEventsResponseV?2 type.

Response data format

CustomerEventsResponseV1:

Field Description Type
Confirmld | Confirmation ID | String
EventsList | Event log List<CustomerEventV2>

CustomerEventV2:

and



Field Description Type
Id Confirmation ID Long
BusinessCode Event code String
Waybill Waybill number String
Description Event description String
EventTime Event the time occurred String
Depot Depot where the event occurred | String
Country Country where the event occurred | String
PackageReference | Country where the event occurred | String
ParcelReference | Package reference number String
Objectld Event object ID Long
EventDataList Additional event information List<CustomerEventDataV2>
CustomerEventDataV2:

Field | Description | Type

Code |Data code | String

Value | Value String

Method name getEventsForCustomerV4

Input signature

CustomerEventsResponseV2 getEventsForCustomerV4 (

Integer limit,
String language,
AuthDataV1 authDataV1)

Input parameters

limit — The maximum number of events returned in response
language — A two-letter code of event description language
authDataV1 — data used for user authorisation

Output

CustomerEventsResponseV2 (
String confirmld,

List<CustomerEventV2> eventsList)




Error codes

Input parameters

Field Type Mandatory field
limit Integer No

language String No

authDataV1 | AuthDataV1 | Yes

Query result

Query structure XML (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:getEventsForCustomerv4>
<limit>10</limit>
<language>PL</language>
<authDataVvl>
<channel>clientChannel</channel>
<login>user</login>
<password>userPassword</password>
</authDataVvl>
</even:getEventsForCustomerv4>
</soapenv:Body>
</soapenv:Envelope>

XML response structure for correct query in version V3 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<ns2:getEventsForCustomerV4Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>
<confirmId>ihtXUs/WAUU=</confirmId>
<eventsList>
<businessCode>230403</businessCode>
<country>616</country>
<depot>BIA</depot>
<eventDatalist>
<code>01</code>
<value>&lt,;!'[CDATA[parcel 3]1]&gt;</value>
</eventDatalList>
<eventDatalList>
<code>02</code>
<value>&lt;![CDATA[parcel 3]]é&gt;</value>
</eventDatalList>
<eventDatalList>




<code>03</code>
<value>&lt;![CDATA[parcel 3]]é&gt,;</value>
</eventDatalist>
<eventTime>2014-11-26T11:39:39</eventTime>
<id>20057</id>
<objectId>0</objectId>
<operationType>INSERT</operationType>
<packageReference>ref</packageReference>
<parcelReference>data29</parcelReference>
<waybil1>21112014111444</waybill>
</eventsList>
<eventsList>
<businessCode>170301</businessCode>
<country>616</country>
<depot>BIA</depot>
<eventDatalList>
<code>02</code>
<value>parcel 1</value>
</eventDatalList>
<eventDatalList>
<code>03</code>
<value>parcel 1</value>
</eventDatalList>
<eventTime>2014-11-25T13:49:00</eventTime>
<id>20058</id>
<objectId>208750</objectId>
<operationType>INSERT</operationType>
<packageReference>ref</packageReference>
<parcelReference>datalO</parcelReference>
<waybil1>2111201411127K</waybill>
</eventsList>
</return>
</ns2:getEventsForCustomerV4Response>
</S:Body>
</S:Envelope>

Correctly generated response should be marked as getEventsForCustomerV4Response and be
CustomerEventsResponseV2 type.

Response data format is the same as for getEventsForCustomerV3 method.

3.2.1.2 System query for the event log in connection with a package with a specified waybill
number

Method name getEventsForWaybillV1

CustomerEventsResponseV3 getEventsForWaybillV1(
String waybill,

Input signature EventsSelectTypeEnum eventsSelectType,

String language,

AuthDataV1 authDataV1)




waybill — Waybill number

eventsSelectType — specifies if all events should be returned or only the
last ones

authDataV1 — Authorisation data. Format AuthDataV1

language — Event description language

Input
parameters

CustomerEventsResponseV3(
Output String confirmld,
List<CustomerEventV3> eventsList)

Error codes

Input parameters

Field Type Mandatory Additional information
field
waybill Integer Yes

eventsSelectType | EventsSelectTypeEnum | Yes

PL or EN (EN is assumed if a

language String No different value is provided)

authDataV1 AuthDataV1 Yes

eventsSelectType - enumeration which specifies if all events should be returned or only the last
ones:

e ALL — all events
e ONLY _LAST — last events

Query result

Query structure XML (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:getEventsForWaybillV1l>
<waybill>sampleWaybill</waybill>
<eventsSelectType>ONLY LAST</eventsSelectType>




<language>PL</language>

<authDataVvl>
<channel>clientChannel</channel>
<login>user</login>
<password>userPassword</password>

</authDatavl>

</even:getEventsForWaybillVvl>
</soapenv:Body>
</soapenv:Envelope>

XML response structure for correct query in version V1 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<ns2:getEventsForWaybillV1Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>
<confirmId>0</confirmId>
<eventsList>
<businessCode>190101</businessCode>
<country>PL</country>
<depot>1305</depot>
<depotName>Warszawa</depotName>
<description>Parcel delivered</description>
<eventDatalList>
<code>03</code>
<description>Recipient</description>
<value>test</value>
</eventDatalList>
<eventTime>2018-02-15T15:52:29.886</eventTime>
<objectId>7305000000269747964</objectId>
<packageReference/>
<parcelReference/>
<waybill>0000001094090S</waybill>
</eventsList>
</return>
</ns2:getEventsForWaybillV1lResponse>
</S:Body>
</S:Envelope>

Correctly generated response should be marked as getEventsForWaybillV1Response and
be CustomerEventsResponseV2 type.

XML response structure for incorrect query in version V1 i.e. where the waybill has not been filled
out by the user:

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<ns2:getEventsForWaybillV1Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>
<confirmId>0</confirmId>
</return>
</ns2:getEventsForWaybillV1lResponse>




</S:Body>
</S:Envelope>

Response data format

CustomerEventsResponseV3:

Field Description Type

Confirmld | Confirmation ID | String

EventsList | Event log List<CustomerEventV3>
CustomerEventV3:

Field Description Type
BusinessCode Event code String
Wayhbill Waybill number String
Description Event description String
EventTime Time the event occurred String
Depot Depot where the event occurred | String
Country Country where the event occurred | String
PackageReference | Country where the event occurred | String
ParcelReference | Package reference number String
Objectld Event object ID Long
EventDataList Additional event information List<CustomerEventDataV3>
CustomerEventDataV3:

Field Description Type

Code Data code String

Value Value String

Description | Data description | String

3.2.1.3 Confirmation of receipt of event log

Method name

markEventsAsProcessedV1




Boolean markEventsAsProcessedV1 (
Input signature String confirmld,
AuthDataV1 authDataV1)

Input confirmld — Confirmation ID
parameters authDataV1 — Data used for user authorisation

Boolean type with true” value when the method is executed successfully and

t t . o, e
Outpu “false” if it is unsuccessful

Error codes

Input parameters

Field Type | Mandatory field

confirmld | String | Yes

Query result

Query structure XML (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:markEventsAsProcessedV1>
<confirmId>sampleConfirmId</confirmId>
<authDataVvl>
<channel>clientChannel</channel>
<login>user</login>
<password>userPassword</password>
</authDataVvl>
</even:markEventsAsProcessedV1>
</soapenv:Body>
</soapenv:Envelope>

XML response structure for correct query in version V1 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<ns2:markEventsAsProcessedV1Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>true</return>
</ns2:markEventsAsProcessedV1Response>
</S:Body>




</S:Envelope>

XML response structure for incorrect query in version V1 i.e. where confirmld has not been filled
out or is incorrect:

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<ns2:markEventsAsProcessedV1Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>false</return>
</ns2:markEventsAsProcessedV1lResponse>
</S:Body>
</S:Envelope>

3.2.2 DPDInfoServicesXmlEvents interface
3.2.2.1 Query methods for event log for packages in the client channel

Method name | getEventsForCustomerCV1

byte[] getEventsForCustomerCV1(

Input signature Integer limit,

AuthDataV1 authDataV1)
Input limit — The maximum number of events returned in response
parameters authDataV1 — data used for user authorisation

XML object (CustomerEventsResponseV1 type) compressed by ZIP and

Output coded with base64

Error codes

Input parameters

Field Type | Mandatory field
confirmld | String | Yes

Query result

Query structure XML (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:getEventsForCustomerCv1l>
<limit>10 </limit>
<authbDataVl>




<channel>clientChannel</channel>
<login>user</login>
<password>userPassword</password>
</authDataVl>
</even:getEventsForCustomerCvV1l>
</soapenv:Body>
</soapenv:Envelope>

XML response structure for correct query in version CV1 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<ns2:getEventsForCustomerCV1Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>
UEsDBBQACAAIAJKEVEwWAAAAAAAAAAAAAAAAWAAAAQ3VZAGItZXIFAmVudHNSZXNwb252zZdWTX0/CM
BTFPxFpbzsYkGsT/j0QjRgcdpspd6IV2Ja2mPDt7TJI1Q4X44ItJk7bnnNs295fia098viM7eaXMuz
m5Is8c3YHCUZ5tjNIN1808+fuFY8vBYnGBrNaxKroyzod486CyPgQES5+0YWRkd7p3JyL1RviY1JI+
4RHYk41IfVma7VQIABIcoTFEUIfvQqg+sSswsHBLsFOBKdBKAve2Egq+0q0dZegyq0TWn7IN/9SqwD
QjUMOTBkOwibMRW5V8PpAFm1DA3aZ94eVAc6ZVeqDd709EU/O0pw2Z2ClLSVnaIPumhlz5rlpYl/£3y
uSxjrPVM6U+9JAj+1zjrCCrvemz5FCOm17£TuZJ8I /UBKqQvUESR6v5ACWIuOfyCkogvz1NgJyD7Ua
/P+S1K/4EO8HNOBO/G7b9AxJq/ip38n29QSwcIvhp3Ez8BAAC6AWAAUESBAhQAFAAIAAGAKkORUTLA
adxM/AQAAUgMAABYAAAAAAAAAAAAAAAAAAAAAAEN]1c3RVbWVYRXZ1bnRzUmVzcG9uc2VQSwUGAAAA
AAEAAQBEAAAAgWEAAAAA
</return>
</ns2:getEventsForCustomerCV1Response>
</S:Body>
</S:Envelope>

Data format of a response uncompressed and decoded from base64 format is the same as for
getEventsForCustomerV1 method.

Example of an archive containing a response decoded from base64 is provided in the appendix
named DECODED_CV1 RESPONSE.zip

Method name getEventsForCustomerCV2

byte[] getEventsForCustomerCV?2 (
Integer limit,
String language,
AuthDataV1 authDataV1)

Input signature

limit — The maximum number of events returned in response

Il;ll)'::neters language — A two-letter code of event description language
P authDataV1 — data used for user authorisation
Output XML format (CustomerEventsResponseV1 type) compressed by ZIP and

coded with base64

Error codes




Input parameters

Field Type Mandatory field
limit Integer No
language String No

authDataV1 | AuthDataV1 | Yes

Query result

Query structure XML (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:getEventsForCustomerCV2>
<limit>10</limit>
<language>PL</language>
<authDataVvl>
<channel>clientChannel</channel>
<login>user</login>
<password>userPassword</password>
</authDataVvl>
</even:getEventsForCustomerCV2>
</soapenv:Body>
</soapenv:Envelope>

XML response structure for correct query in version CV2 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<nsZ2:getEventsForCustomerCV2Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>
UEsDBBQACAAIAEMFVEwWAAAAAAAAAAAAAAAAWAAAAQ3VZAGItZXIFAmVudHNSZXNwb252zZdWTX0/CM
BTFPxFpbzsYkGsT/j0QjRgc4psp46IV2Ja2mPDt7TJI1Q4X44ItJk7bnnNs295fia098viM7eaXMuz
m5Is8c3YHCUZ5tjNIN1808+fuFY8vBYnGBrNaxKroyzod486CyPgQES5+0YWRkd7p3JyL1RviY1JI+
4RHYk41IfVma7VQIABICoTFEUIfvQqg+sSswsHBLsFOBKdBKAve2Egq+0q0dZegyq0TWn7IN/9SqwD
QjUMOTBkOwibMRW5V8PpAFm1DA3aZ94eVAc6ZVeqDd709EU/O0pw2ZClLSVnaIPumhlz5rlpYl/£3y
uSxjrPVM6U+9JAj+1zjrCCrvcmz5FCOm17£TuZJ8I/UBKqQVUESR6V5ACWIuOfyCkogvz1NgJyD7Ua
/P+S1K/4EO8HNOBO/G7b9AxJq/ip38n29QSwcIvhp3Ez8BAAC6AWAAUESBAhQAFAATIAAGASYVUTLS
adxM/AQAAUgMAABYAAAAAAAAAAAAAAAAAAAAAAEN]1c3RVbWVYRXZ1bnRzUmVzcGOuc2VQSwUGAAAA
AAEAAQBEAAAAgWEAAAAA
</return>
</ns2:getEventsForCustomerCV2Response>
</S:Body>
</S:Envelope>

Data format of a response uncompressed and decoded from base64 format is the same as for
getEventsForCustomerV 1 method.



Example of an archive containing a response decoded from base64 is provided in the appendix
named DECODED CV1 RESPONSE.zip (it is the same as for getEventsForCustomerCV1).

Method name | getEventsForCustomerCV3

byte[] getEventsForCustomerCV3(

z?l::ltture Integer limit,
g AuthDataV1 authDataV1)
Input limit — The maximum number of events returned in response
parameters authDataV1 — data used for user authorisation
Output Object in XML format (CustomerEventsResponseV2 type) compressed by

ZIP and coded with base64

Error codes

Input parameters

Field Type Mandatory field

limit Integer No

authDataV1 | AuthDataV1 | Yes

Query result

Query structure XML (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:getEventsForCustomerCV3>
<limit>10</limit>
<authDataVl>
<channel>clientChannel</channel>
<login>user</login>
<password>userPassword</password>
</authDatavl>
</even:getEventsForCustomerCV3>
</soapenv:Body>
</soapenv:Envelope>




XML response structure for correct query in version CV3 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<ns2:getEventsForCustomerCV3Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>
UEsDBBQACAATIAI2FVEwWAAAAAAAAAAAAAAAAWAAAAQ3VZAGItZXIFAmVudHNSZXNwb25zZ2b1U207CQ
BT8FeWBN9xLy/2whJsJ0ajBAiaEmAIHrJa26S5E/ t4 tFZEC4g0abNLdOZMzPbOTher73L1YYigd36
uk2BVNXaA39ieON6ukutZlppCqCmgspPLnGLaW6CnZQRn4nsQeFxAjt45UCVZUbE8S8EpzSbB6J3UF9
IxOMpG/4EBTeoSQ0gOyD07dXIcV3BGWOCMIN/TNMEssFjOcuZ6wa6nGEsw3MWYyWjgBeQbRmaGPhK
1Ns1IPEWGv7CU+FK5FgOyOYAD/b4zZ5hB6cY6s1RhDgFsodgXjhGdwtMbGXzYsTcxeE+wNBW2k5rF
aBo3z220haQXTSeo61bHHAuUgiP31pZQFv1r5E3Pdhco0q4gXwi4azZpVGwRr 6Wd jOEzZzPVB1IzND8g9
20S/C/1zDOJEESxpG9zB0LYeFACFmeGpHBJOPI8zc/hzBrMaNkFkuU/nsIGTOUwtErjtV69EI+qgxl
fwlLnzmQjP522ys0X11wlPB4PsPFW+N3XCufbDeVFPXUn6tW63Eilv8ESH74/eB1BLBwhZCbhTjwEA
ADUFAABQSWECFAAUAAgACACNhVRMWQmM4U48BAAA1BQAAFgAAAAAAAAAAAAAAAAAAAAAAQ3VZAGItLZ
XJFdmVudHNSZXNwb25zZVBLBQYAAAAAAQABAEQAAADTAQAAAAA
</return>
</ns2:getEventsForCustomerCV3Response>
</S:Body>
</S:Envelope>

Data format of a response uncompressed and decoded from base64 format is the same as for
getEventsForCustomerV3 method.

Example of an archive containing a response decoded from base64 is provided in the appendix
named DECODED CV3 RESPONSE.zip.

Method name | getEventsForCustomerCV4

byte[] getEventsForCustomerCV4 (
Integer limit,
String language,
AuthDataV1 authDataV1)

Input signature

limit — The maximum number of events returned in response

Igg:;e ters language — A two-letter code of event description language
P authDataV1 — data used for user authorisation
Output XML object format (CustomerEventsResponseV2 type) compressed by ZIP

and coded with base64

Error codes

Input parameters



Field Type Mandatory field

limit Integer No
language String No

authDataV1 | AuthDataV1 | Yes

Query result

Query structure XML (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:getEventsForCustomerCV4>
<limit>10</limit>
<language>PL</language>
<authDataVvl>
<channel>clientChannel</channel>
<login>user</login>
<password>userPassword</password>
</authDataVvl>
</even:getEventsForCustomerCvV4>
</soapenv:Body>
</soapenv:Envelope>

XML response structure for correct query in version CV4 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<nsZ2:getEventsForCustomerCV4Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>
UEsDBBQACAAIALmMBVEwWAAAAAAAAAAAAAAAAWAAAAQ3VZAGItZXIFdmVudHNSZXNwb25zZbOxr8 jNU
ShLLSrOzM+zVTLUM1BSSM1Lzk/JzEu3VQoNcdO1ULK3s3EuLS7Jz00tcilLzSspDkotLsjPK0O4NM7
KzgYj4ZBaX6A0OV5eelZRblegbYBZS5JxbmJFVqO2£fb2ugjxIFsXEYBAFBLBwiok5GDaQAAAIsAAAB
QSWECFAAUAAgACACS5gVRMqJORg2kAAACLAAAAFgAAAAAAAAAAAAAAAAAAAAAAQ3VZAGItZXIJFdmVu
dHNSZXNwb25zZVBLBQYAAAAAAQABAEQAAACtAAAAAAA=
</return>
</ns2:getEventsForCustomerCV4Response>
</S:Body>
</S:Envelope>

Data format of a response uncompressed and decoded from base64 format is the same as
for getEventsForCustomerV3 method.

Example of an archive containing a response decoded from base64 is provided in the appendix
named DECODED CV3 RESPONSE.zip (it is the same as for getEventsForCustomerCV3).



Method name getEventsForCustomerXV1

byte[] getEventsForCustomerXV1(

Input signature Integer limit,
AuthDataV1 authDataV1)

Input limit — The maximum number of events returned in response
parameters authDataV1 — data used for user authorisation

Object in XML format (CustomerEventsResponseV1 type) coded with
Output

base64
Error codes

Input parameters

Field Type Mandatory field
confirmld | String Yes

authDataV1 | AuthDataV1 | Yes

Query result

Query structure XML (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:getEventsForCustomerXvl>
<limit>10</limit>
<authDataVvl>
<channel>clientChannel</channel>
<login>user</login>
<password>userPassword</password>
</authDatavl>
</even:getEventsForCustomerXvVl>
</soapenv:Body>
</soapenv:Envelope>

XML response structure for correct query in version XV1 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<ns2:getEventsForCustomerXV1Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>




PEN1c3RVbWVYRXZ1bnRzUmVzcGOuc2VWMT48Q29uZmlybUlkPmlodFhVcy9XQVVVPTwvQ29uZmlyb
UlkPjxFdmVudHNMaXNOPjxDdXNOb211ckV2ZW50VjE+PE1kPjIwMDU3PC9JZD48QnVzaW51c3NDb2
R1PjIzMDQwMzwvQnVzaW51c3NDb2R1PjxXY¥X1iaWxsPjIxMTEyMDEOMTExXNDQOPCOXYX1liaWxsPjx
FdmVudFRpbWU+MjAxNCO0xMSO0yN1QxMTozOTozOTwvRXZ1bnRUaWl1lPjxFdmVudERhdGExPnBhcmN1
bF8zPC9FdmVudERhdGExPjxFdmVudERhdGEyPjwvRXZ1bnREYXRhMj48RXZ1bnREYXRhMz48L0V22Z
W50RGFOYTM+PER1cG90PkJIQTwVvRGVWb3Q+PENvAW50cnk+NJjE2PCO9Db3VudHI5PjxQYWNrYWd1Um
VmZXJ1bmN1PnJ1ZjwvUGFja2FnzZvVJlZmVyZW5jZ2T48UGFyY2VsUmVmZXJ1bmN1PmRhdGEyOTwvUGF
yY2VsUmVmZXJ1bmN1PjxPYmplY3RJZD4wPCOPYmplY3RJZD48T3BlcmF0aWOuVHIwWZT5JTINFU1Q8
LO9wZXJhdG1lvblR5cGU+PCO9DAXNOb211ckV2ZW50VIE+PEN1c3RvbWVYRXZ1bnRWMT48SWQ+MjAWN
Tg8LO01kPjxCdXNpbmVzcONvZGU+MTcwMzAxXxPCOCdXNpbmVzcONvZGU+PFdheWJpbGw+MjEXMTIwMT
QOXMTEyNOs8L1dheWJpbGw+PEV2ZW50VG1 tZT4yMDEOLTEXLTI1VDEZ0jQ50jAwPC9FdmVudFRpbWU
+PEV2ZW50RGFOYTE+PCO9FdmVudERhdGEXP jxFdmVudERhdGEyPjwvRXZ1bnREYXRhMj48RXZ1bnRE
YXRhMz48LOV2ZW50RGFOYTM+PER1cG90PkJIQTwvRGVwb3Q+PENvAW50cnk+NjE2PC9Db3VudHJI5P
FxQYWNrYWd1lUmVmZXJ1bmN1PnJ1ZjwvUGFja2FnZVJlZmVyZW5jZT48UGFyY2VsUmVmZXJ1bmN1Pm
RhdGExMDwvUGFyY2VsUmVmZXJ1bmN1PjxPYmplY3RJZD4yMDg3NTA8LO09iamVjdE1kPjxPcGVyYXR
Pb25UeXB1Pk10UOVSVDwvT3BlcmFO0aWOuVH1wZT48LON1c3RVbWVYRXZ1bnRWMT48L0OV2ZW50c0xp
c3Q+PCI9DAXNOb211ckV2ZW50c1J1c3BvbnN1VjE+
</return>
</ns2:getEventsForCustomerXV1Response>
</S:Body>
</S:Envelope>

Data format of a response decoded from base64 formatis the same as for
getEventsForCustomerV1 method.

Method name getEventsForCustomerXV2

byte[] getEventsForCustomerXV2 (
Integer limit,
String language,
AuthDataV1 authDataV1)

Input signature

limit — The maximum number of events returned in response

II;E::H eters language — A two-letter code of event description language
P authDataV1 — data used for user authorisation
Output Object in XML format (CustomerEventsResponseV1 type) coded with

base64

Error codes

Input parameters

Field Type Mandatory field




limit Integer No

language String No

authDataV1 | AuthDataV1 | Yes

Query result

Query structure XML (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:getEventsForCustomerXv2>
<limit>10</limit>
<language>PL</language>
<authDataVl>
<channel>clientChannel</channel>
<login>user</login>
<password>userPassword</password>
</authDataVvl>
</even:getEventsForCustomerXv2>
</soapenv:Body>
</soapenv:Envelope>

XML response structure for correct query in version XV2 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<nsZ2:getEventsForCustomerXV2Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>
PEN1c3RvbWVYRXZ1bnRzUmVzcGOuc2VWMT48Q29%uZmlybUlkPmlodFhVcy9XQVVVPTwvQ29uZmlyb
UlkPjxFdmVudHNMaXNOPjxDdXNOb211ckV2ZW50VJE+PEl1kPjIwMDU3PC9JZD48QnVzaW51c3NDb2
R1PjIzMDQwMzwvQOnVzaW51c3NDb2R1PjxXY¥X1iaWxsPjIxMTEyMDEOMTExXNDQOPCO9XYXliaWxsPjx
FdmVudFRpbWU+MjAXNCOxMSOyN1QxMTozOTozOTwvRXZ1bnRUaWl1PjxFdmVudERhdGExPnBhcmN1
bF8zPC9FdmVudERhdGExPjxFdmVudERhdGEyPjwvRXZ1bnREYXRhMj48RXZ1bnREYXRhMz481L.0V22Z
W50RGFO0YTM+PER1cG90PkJIQTWVRGVwWb3Q+PENvAW50cnk+NjE2PCIDb3VudHIS5PjxQYWNrYWd1Um
VmZXJ1bmN1PnJ1lZjwvUGFja2FnZVJ1ZmVyZW5jZ2T48UGFyY2VsUmVmZXJ1bmN1PmRhdGEyOTwvUGF
yY¥2VsUmVmZXJ1bmN1PjxPYmplY3RJZD4wPCOPYmplY3RJZD48T3BlcmF0aW9uVHIwZT5JTINFU1Q8
LO9wZXJhdG1lvblR5cGU+PCODAXNOb211ckV2ZW50VIE+PEN1c3RvbWVYRXZ1bnRWMT4 8 SWQ+MjAwWN
Tg8L01kPjxCdXNpbmVzcONvZGU+MTcwMzAxPCI9CAXNpbmVzcONvZGU+PFdheWIpbGw+MjExXMT IwMT
QxMTEyNOs8L1dheWJpbGw+PEV2ZW50VG1tZT4yMDEOLTEXLTI1VDEzOjQ50jAwPC 9FdmVudFRpbWU
+PEV2ZW50RGFOYTE+PC9FdmVudERhdGExPjxFdmVudERhdGEyPjwvRXZ1bnREYXRhMj48RXZ1bnRE
YXRhMz48LO0V2ZW50RGFOYTM+PER1cG90PkJIQTwVvRGVwb3Q+PENvdAW50cnk+NjE2PCO9Db3VudHJI5P
I xXQYWNrY¥YWd1lUmVmZXJ1bmN1PnJ1ZjwvUGFja2FnZVJlZmVyZW5jZT48UGFyY2VsUmVmZXJ1bmN1Pm
RhdGExXMDwvUGFyY2VsUmVmZXJ1bmN1PjxPYmplY3RJZD4yMDg3NTA8L09iamVjdE1kPjxPcGVYyYXR
pb25UeXB1Pk10UOVSVDwvT3BlcmF0aW9uVH1wZT48LON1c3RVbWVYRXZ1bnRWMT48L0V2ZW50c0xp
c3Q+PCIO9DAXNOb211ckV2ZW50c1J1c3BvbnN1VjE+
</return>
</ns2:getEventsForCustomerXV2Response>
</S:Body>
</S:Envelope>




Data format of a response decoded from base64 formatis the same as
getEventsForCustomerV 1 method.

for

Method name getEventsForCustomerXV3

byte[] getEventsForCustomerXV3(
Input signature Integer limit,

AuthDataV1 authDataV1)

Input limit — The maximum number of events returned in response
parameters authDataV1 — data used for user authorisation

Object in XML format (CustomerEventsResponseV2 type) coded with
Output

base64
Error codes

Input parameters

Field Type Mandatory field
limit Integer No

authDataV1 | AuthDataV1 | Yes

Query result

Query structure XML (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:getEventsForCustomerCV3>
<limit>10</limit>
<authDataVvl>
<channel>clientChannel</channel>
<login>user</login>
<password>userPassword</password>
</authDataVvl>
</even:getEventsForCustomerCV3>
</soapenv:Body>
</soapenv:Envelope>

XML response structure for correct query in version XV3 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<ns2:getEventsForCustomerXV3Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>




PD94bWwgdmVyc21lvbj0iMS4wIiBlbmNvZGluZz0iVVRGLTgiPz48Q3VzdG9tZXJFdmVudHNSZXNwb
25zZVYyPjxFdmVudHNMaXNOPjxDdXNOb211ckV2ZW50VjI+PE1kPjIwMDU3PC9JZD48QnVzaW51c3
NDb2R1PjIzMDQwMzwvQnVzaW51c3NDb2R1PjxXYX1iaWxsPjIXxMTEyMDEOMTEXNDQOPCOXYX1iaWx
sPjxFdmVudFRpbWU+MjAxXNCOxXMSOyN1QxMTozOTozOTwvRXZ1bnRUaWl1lPjxEZXBvdD5CSUESLOR1
cG90PjxDb3VudHIS5PjYxNjwvQ291bnRyeT48UGFja2FnZVJ1ZmVyZW5jZT5yZWY8SL1BhY2thZ2VSZ
WZ1lcmVuY2U+PFBhcmN1bFJ1ZmVyZW5jZT5kYXRhMjk8L1BhcmN1bFJ1ZmVyZW5jZT48T3BlcmF0aW
9uVH1wZT5JTINFU1Q8L09wZXJhdGlvblR5cGU+PEV2ZW50RGF0YUxpc3Q+PEN1c3RVbWVYRXZ1bnR
EYXRhVjI+PENvZGU+MDES8LONvZGU+PFZhbHV1PiZsdDshWONEQVRBW3BhcmN1bF82zXVOmZ3Q7PCOW
YWx1ZT48LON1c3RVbWVYRXZ1bnREYXRhVjI+PEN1c3RVbWVYRXZ1bnREYXRhVjI+PENvZGU+MDISL
ONvZGU+PFZhbHV1PiZsdDshWONEQVRBW3BhcmN1bF8zXVOmZ3Q7PCOWYWx1ZT48LON1c3RvbWVYRX
Z1bnREYXRhVjI+PEN1c3RvbWVYRXZ1bnREYXRhVjI+PENvVZGU+MDMS8LONvZGU+PFZhbHV1PiZsdDs
hWONEQVRBW3BhcmN1bF8zXVOmZ3Q7PCOWYWx1ZT48LON1c3RvbWVYRXZ1bnREYXRhVjI+PCO9FdmVu
dERhdGFMaXNOPjwvQ3VzdG9tZXJFdmVudFYyPjxDdXNOb211ckV2ZW50VjI+PE1kPjIwMDU4PC9J2Z
D48QnVzaW51c3NDb2R1PjE3MDMwWMTwvQnVzaW51c3NDb2R1PjxXY¥X1iaWxsPjIxMTEyMDEOMTExM]
dLPCO9XYX1liaWxsPjxFdmVudFRpbWU+MjAxXNCOxMSO0yNVQxMzo00TowMDwvRXZ1bnRUaWl1lPjxEZXB
vdD5CSUES8LOR1cG90PjxDb3VudHJI5PjYxNjwvQ291bnRyeT48UGFja2FnZVJ1ZmVyZW5jZT5yZWY8
L1BhY2thZ2VSZWZ1cmVuY2U+PFBhcmN1bFJ1ZmVyZW5jZT5kYXRhMTA8L1BhcmN1bFJ1ZmVyZW57j2
T48T2J9ZWNOSWQ+MjA4NzUWPCOPYmplY3RJZD48T3BlcmF0aWOuVHIWZT5JTINFULQ8L09wZXJThdG
1vblR5cGU+PEV2ZW50RGFOYUxpc3Q+PEN1c3RVbWVYRXZ1bnREYXRhVjI+PENVZGU+MDI8LONVZGU
+PFZhbHV1PnBhcmN1bF8xPCOWYWx1ZT48LON1c3RvVbWVYRXZ1bnREYXRhVjI+PEN1c3RVbWVYyRXZ1
bnREYXRhVjI+PENvZGU+MDM8LONvVvZGU+PFZhbHV1PnBhcmN1bF8xPCOWYWx1ZT48LON1c3RVbWVYR
XZ1bnREYXRhVjI+PCOFdmVudERhdAGFMaXNOPjwvQ3VzdG9tZXIJFdmVudFYyPjwvRXZ1bnRzTG1lzdD
48029uZmlybUlkPmlodFhVcy9XQVVVPTwvQ29uZmlybUlkPjwvQ3VzdG9tZXJFdmVudHNSZXNwb25
zZZVYyPg==
</return>
</ns2:getEventsForCustomerXV3Response>
</S:Body>
</S:Envelope>

Data format of a response decoded from base64 formatis the same as for
getEventsForCustomerV3 method.

Method name getEventsForCustomerXV4

byte[] getEventsForCustomerXV4 (
Integer limit,
String language,
AuthDataV1 authDataV1)

Input signature

limit — The maximum number of events returned in response

Il;ll)':llltneters language — A two-letter code of event description language
P authDataV1 — data used for user authorisation
Output Object in XML format (CustomerEventsResponseV2 type) coded with

base64

Error codes

Input parameters



Field Type Mandatory field
limit Integer No

language String No

authDataV1 | AuthDataV1 | Yes

Query result

Query structure XML (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:getEventsForCustomerv4>
<limit>10</1limit>
<language>PL</language>
<authDataVvl>
<channel>clientChannel</channel>
<login>user</login>
<password>userPassword</password>
</authDataVvl>
</even:getEventsForCustomerv4>
</soapenv:Body>
</soapenv:Envelope>

XML response structure for correct query in version XV4 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
<S:Body>
<ns2:getEventsForCustomerXV4Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>

PD94bWwgdmVyc21lvbj0iMS4wIiBlbmNvZGluZz0iVVRGLTgiPz48Q3VzdG9tZXJFdmVudHNSZXNwb
252z2ZVYyPjxFdmVudHNMaXNOPjxDdXN0b211ckV2ZW50VjI+PE1lkPjIwMDU3PC9J2ZD48QnVzaW51c3
NDb2R1PjIzMDQwMzwvQnVzaW51c3NDb2R1PjxXYX1iaWxsPjIXMTEyMDEOMTEXNDQOPCOXYX1iaWx
sPjxFdmVudFRpbWU+MjAxXNCOxXMSOyN1QxMTozOTozOTwvRXZ1bnRUaWl1lPjxEZXBvdD5CSUESLOR1
cG90PjxDb3VudHISPIYxNjwvQ291bnRyeT48UGFja2FnZVJI1lZmVyZW5ZT5yZWYSL1BhY2thZ2VSZ
WZ1lcmVuY2U+PFBhcmN1bFJ1ZmVyZW5jZ2T5kYXRhMjk8L1BhcmN1bFJ1ZmVyZW5jZ2T48T3B1lcmFOaW
9uVH1wZT5JTINFU1Q8L09wZXJhdGlvblR5cGU+PEV2ZW50RGF0YUxpc3Q+PEN1c3RVbWVYRXZ1bnR
EYXRhVjI+PENvVZGU+MDES8LONvZGU+PFZhbHV1PiZsdDshWONEQVRBW3BhcmN1bF82zXVO0mZ3Q7PCOW
YWx1ZT48LON1c3RVbWVYRXZ1bnREYXRhVjI+PEN1c3RVbWVYRXZ1bnREYXRhVjI+PENvZGU+MDISL
ONvZGU+PFZhbHV1PiZsdDshWONEQVRBW3BhcmN1bF8zXVOmZ3Q7PCOWYWx1ZT48LON1c3RvbWVYRX
Z1bnREYXRhVjI+PEN1c3RvbWVYRXZ1bnREYXRhVjI+PENvZGU+MDM8LONvVZGU+PFZhbHV1PiZsdDs
hWONEQVRBW3BhcmN1bF82zXVOmZ3Q7PCOWYWx1ZT48LON1c3RVbWVYRXZ1bnREYXRhVjI+PCO9FdmVu
dERhdGFMaXNOPjwvQ3VzdG9tZXJFdmVudFYyPjxDdXN0b211ckV2ZW50VjI+PE1kPjIwMDU4PC9JZ
D48QnVzaW51c3NDb2R1PjE3MDMwMTwvQnVzaW51c3NDb2R1PjxXY¥X1iaWxsPjIxXMTEyMDEOMTEXM]
dLPC9XYX1liaWxsPjxFdmVudFRpbWU+MjAxNCOxMS0yNVQxMzo00TowMDwvRXZ1bnRUaWl1PjxEZXB




vdD5CSUES8LOR1cG90PjxDb3VudHJI5PjY¥YxNjwvQ291bnRyeT48UGFja2FnZVJ1ZmVyZW5jZT5yZWY8
L1BhY2thZ2VSZWZ1cmVuY2U+PFBhcmN1bFJ1ZmVyZW5jZT5kYXRhMTA8L1BhcmN1bFJ1ZmVyZW5j2Z
T48T2J9gZWNOSWQ+MjA4NzUWPCOPYmplY3RJZD48T3BlcmF0aWOuVHIWZT5JTINFULQ8L09wZXJThdG
1vblR5cGU+PEV2ZW50RGFOYUxpc3Q+PEN1c3RvVbWVYRXZ1bnREYXRhVjI+PENVZGU+MDI8LONVZGU
+PFZhbHV1PnBhcmN1bF8xPCOWYWx1ZT48LON1c3RvVbWVYRXZ1bnREYXRhVjI+PEN1c3RVbWVYyRXZ1
bnREYXRhVjI+PENvZGU+MDM8LONvZGU+PFZhbHV1PnBhcmN1bF8xPCOWYWx1ZT48LON1c3RVbWVYR
XZ1bnREYXRhVjI+PCOFdmVudERhdGFMaXNOPjwvQ3VzdG9tZXJFdmVudFYyPjwvRXZ1bnRzTGlzdD
48Q29%9uZmlybUlkPmlodFhVcy9XQVVVPTwvQ29uZmlybUlkPjwvQ3VzdGItZXIJFdmVudHNSZXNwb25
zZZVYyPg==
</return>
</ns2:getEventsForCustomerXV4Response>
</S:Body>
</S:Envelope>

Data format of a response decoded from base64 formatis the same as for
getEventsForCustomerV3 method.

3.2.2.2 Query to the system regarding an event log for a package with the specific waybill
number

Method name getEventsForWaybillXV1

byte[] getEventsForWaybillXV1(
String waybill,
Input signature EventsSelectTypeEnum eventsSelectType,
String language,
AuthDataV1 authDataV1)

waybill — Waybill number
eventsSelectType — specifies if all events should be returned or only the

Input
arameters last ones o
P language — Event description language
authDataV1 — Authorisation data. Format AuthDataV1
Object in XML format (CustomerEventsResponseV3 type) coded with
Output
base64
Error codes
Input parameters
Field Type Mandatory Additional information
field
waybill Integer Yes

eventsSelectType | EventsSelectTypeEnum | Yes




PL or EN (EN is assumed if a

language String No different value is provided)

authDataV1 AuthDataV1 Yes

eventsSelectType - enumeration which specifies if all events should be returned or only the last
ones:

e ALL - all events
e ONLY LAST - last events

Query result

Query structure XML (Request):

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:even="http://events.dpdinfoservices.dpd.com.pl/">
<soapenv:Header/>
<soapenv:Body>
<even:getEventsForWaybillXV1>
<waybill>sampleWaybill</waybill>
<eventsSelectType>ONLY LAST</eventsSelectType>
<language>PL</language>
<authDatavVil>
<channel>clientChannel</channel>
<login>user</login>
<password>userPassword</password>
</authDataVvl>
</even:getEventsForWaybillXV1>
</soapenv:Body>
</soapenv:Envelope>

XML response structure for the correct query in XV1 (Response):

<S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">

<S:Body>

<ns2:getEventsForWaybillXV1Response
xmlns:ns2="http://events.dpdinfoservices.dpd.com.pl/">
<return>

PD94bWwgdmVyc21lvbj0iMS4wIiBlbmNvZGluZz0iVVRGLTgiPz48Q3VzdG9tZXJFdmVudHNSZXNwb
25zZVYzPjxFdmVudHNMaXNOPjxDdXNOb211ckV2ZW50VjM+PEJ1c21uZXNzQ29kZT4xNzAXMDI8LO
J1c21uZXNzQ29kZT48V2F5YmlsbD4xMzA10TkwMDAWMDA2NDwvV2F5Yml1sbD48RGVzY3JpcHRpb24
+V31kYW5pZSBwcnplc3nFgmtpIGRVIGRVCSSZY3plbmlhPCO9EZXNjcmlwdGlvbj48RXZ1bnRUaWll
PjIWMTgtMDI tMjZUMTE6MTE6NTcuNjQyPCIFdmVudFRpbWU+PER1cG90PjEzMDUSLOR1CcGI0PXEZ
XBvdE5hbWU+V2Fyc3phd2E8LOR1cGO0TmFtZ2T48Q291bnRyeT5QTDwvQ291bnRyeT48UGFja2FnzZVv
J1ZmVyZW5jZT5SRUYvMS8wMDI5Mi 8yMDE3PCOQYWNrYWd1UmVmZXJ1bmN1PjxQYXJjZWxSZWZ1lcmV
uY2U+UkVGIzAWMDAWMDAWMDAWMDAWMT IzZPCO9QYXJjZWXSZWZ1lcmVuY2U+PE9iamVjdEl1kPjczMDUw
MDAWMDAYNzU2MjMwNDk8L09iamVjdE1lkPjxFdmVudERhdGFMaXNOLz48LON1c3RvbWVyRXZ1bnRWM
z48L0OV2ZW50c0xpc3Q+PENvbmZpcml JZD4wPC9Db25maXJtSWQ+PCIDdXNOb211ckV2ZW50clJlc3
BvbnN1VjM+




</return>
</ns2:getEventsForWaybillXV1Response>
</S:Body>
</S:Envelope>

Data format for the response decoded from base64is the same as for
getEventsForWaybillV1 method.

3.2.2.3 Confirmation of receipt of event log

markEventsAsProcessedV1 method is identical to the method included in the description of
DPDInfoServicesObjEvents interface.

3.3 Error codes

None

4 Returns and redirection

Parcel waybill / tracking numbers can change sometimes and in such cases you should track the
new parcel number. It can happen in the following situations:

» 230402 - parcel redirected
* 230403, 230408 - parcel to be returned to the sender

The new tracking number is being returned in the <eventDataList><value> element.



